Issue 133: INSIDER’S EDGE: A Mobile App for MHC and Medicaid? YES, it’s true!

What’s new and exciting and now available for download FOR FREE through the App Store for iOS or the
Google Play Store for Android users? THE NEW “ENROLL MHC” APP!
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That’s right, accepting online payments for the MCHP Premium, EID, and ICS Programs (see Issue 131)

isn’t the only way the Medicaid program is joining the 21* century! Using the new “Enroll MHC” app,
Marylanders will be able to:

e Browse and compare health and dental plans

e Check eligibility and apply for MAGI Medicaid, Qualified Health Plans (QHPs), and
dental plans

e Logonto their account to view notices and access their inbox
e Contact the Maryland Health Connection Call Center

e Submit verifications using their phones’ camera (how cool is that?)

Don’t Worry! In addition to all these great features, the app is 100% secure to use.
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Want to take a closer look? Download the app for free or check out these screenshots:
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Can | download the app for use with consumers?

Sorry folks, the app is designed to help individuals who can’t access a computer easily! When individuals
are in your office, they should be directed to the designated computers to apply. However, you should
encourage individuals to download the app for their own use on their smartphone or tablet. Just
remember, Medicaid case managers should not download the app to your own personal phone for the
purpose of helping individuals apply.

Navigators with access to tablets through their Connector Entity should consult with their supervisor
about downloading the app for use in the field.

Have a great weekend, Insiders! If you have questions send them to
dhmh.medicaidmarge@maryland.gov
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